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Communications: the next 10 years...

Part 1: Changes in Communications technologies

1. Where are we today? The growth in penetration of electronic
communications technologies

The future of television: revolution or evolution

Scenarios for fixed line broadband

Wireless networks in the home

Wireless networks on the move
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Part 2: The communications consumer

Implications of an ageing population
The end of childhood

The young have different values

The rise and rise of social networking
But some things will stay the same
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Part 3: What does this mean?

UK plc online

The rise in home working

Consumer militancy goes mainstream
Everything goes wireless

Everything goes mobile

Remaining digital divides
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